
Advanced Clinical  
Decision Support Software

tools for Departmental Needs



What is the Emergency Department Triage MPage?
The Emergency Department (ED) Triage MPage facilitates enhanced ED communication, 
throughput and efficiency.

Product Description
The custom MPage, featuring multiple widgets and functionality, facilitates the following: 

• Allows for a collaborative approach to collecting a patient’s background and history

• �Ensures accurate triage Emergency Severity Index (ESI) levels and better utilization  
of fast track processes

• Expedites the patient’s arrival time to bed-assignment time

• Allows for timely start of triage protocols, for example: EKG for chest pain 

• Alerts the staff to high-risk issues, recent admissions, and past ED visits

Emergency Department Triage MPage Emergency Department Custom Reports

Why did we develop this software?
We discovered a need to support performance and process improvement initiatives in the ED.

Value Proposition
These Customized Cerner Reports  
provide detailed ED throughput and  
productivity metrics to support  
performance and process  
improvement initiatives in the ED.

The Reports are useful to  
ED Medical Directors,  
ED Department Directors,  
ED Physicians, ED Providers,  
and ED Nurses.

Finally, the Reports detail 
high-level metrics of 
interest for performance 
and process improvement 
engineers’ needs.

Additionally, the Report provides greater visibility into the various disposition types.
We utilize “ED left before MSE” for our “Left without being seen” metric.

The Reports feature time, 
measured in minutes from 
arrival, for each of the major 
ED activities.

How can the Emergency Department Custom Reports help you?
The Reports detail a number of different disposition types by both Adult and Pediatric age ranges, including 
total ED discharges, total number of patients admitted and placed in observation, and total ED holds.



Crossings Healthcare Solutions provides custom developed,  

Advanced Clinical Decision Support Software leveraging the 

Cerner Millennium System. Our award-winning MPages & Advisors  

are seamlessly integrated into clinical workflow, facilitating  

enhanced usability, efficiency and communication.
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For more information about our  
healthcare solutions, please contact us  
at 610-994-2200 or at  
info@crossingshealthcare.com.


